AIMUHHUCTPALIUSA

CasiHcKOro paiiona

INOCTAHOBJIEHHUE

¢. Aruackoe

19.67. o7t Ne G3-n
OO yTBEPAICHHN AAMHHHCTPATHBHOIO PEIMIAMEHTA NPEAOCTARICHHS
MYHHUMDANBHOM yeayry Yipasieunes 006pasoBaHns aIMUHHCTPALIMH
Casncxoro paitona no npeaocTasacHio HbopMaim of opranaumm
obmEAOCTYNHONO W GECNAATHOrO JIOWIKONBHOTO, HAYRABHOIO 0OIIEro,
OCHOBROro obuero, cpeanero (nororo) obwero oSpasonanuy, a TaKxe
JONOAHHTEALIONO O6paIoBaHHS B OOIICOOPAIOBATCALHIX YYPLAKICHHAX,
PACMIONOKCHMMX KA TCPPHTOPHH MYHHUMNAALHONO 0GpasOBAN M
Casuckuit pajion Kpacrospcexoro kpas

Ha ocnosannn @excpansnoro saxona P® or 27.07.2010 Ne 210-®03 «O6 oprasusaumm
APCAOCTABACHHA FOCYAAPCTBEHMLIX M MYHHUMIANLHEX Yeiayry, 3akoua PO or 10.07,1992 Na
3266-1 «O6 obGpasosammmn, [locramomacnus [lpassreancrsa Kpacmospekoro xpag or
03.09.2010 Ne 475-n «O6 yreepaacHun nopaaxa paspaboTkH M YTBCPAICHMA
HCHIOMHMTCABHEIME  OprasaMu  rocymaperscHHoft  Baactw Kpacmwospexoro  xpas

AIMHHHCTPATHBHIIX ~ PCTAAMCHTOB  MPCROCTARICHWA  TOCYJAPCTBCHHBIX YOIy,
nocrasoricHus  apvuancrpaumy  Casnckoro pafiosa or 17.11.2010 N 464-n «O6

YIBCPAICHHH [CPCYHA  NCPBOOYCPCANMX  MYHHUMNAILMLNX  YCAYI®, NOCTAHORICHMN
apvuuncrpaumn Casuckoro paitoma or 11.11.2010 Ne 450-n «O6 yrsepaacuun nopaaxa
paspaloTkn M YTBCPKACHHS OPraHaMM MecTHOro camoynpamncsus Casnckoro pafiona
MYHHUMDAUIBHNX PErAAMENTOB NPCAOCTAMICHHA MYMRUMOMLILHLIX Yeayr», YeTasa paitowa,
NOCTAHOBAKIO:

1. Yreepauts aaMHHMCTPATHBHKN PEIAMCHT NPCIOCTARICHHA MYHHUMNANLHOM
yeayri Yopasaensesm ofpasosanns aaMusucTpaii Casuckoro pafiona no npejocTasicHio
undopsammn 06 oprammsaiy OGUIEAOCTYIHONO B GECIIATHONO JOWKOALHOIO, HAYAILHOIO
ofmero, ocHOBHOrO oOmero, cpeanero (nosroro) ofmero ofpajopanus, a TAKKE
JONOMHHTEABHONO 00pajoBaHns B 06meobpazoBaTeABHEIX YIPCAUICHHAX, PACTONOKCHHLIX Ha
TCPPHTOPHH  MyHHUMnATeHOrO ofpajosanns Caawcxuit padion Kpacnospekoro kpas
(npiaoxense Nel).

2.¥Vnpasacwno obpasosanmen (XacOuuxosa T.B.) pasmecTirs aaMuumMcTparmsimii
peraamest B CBOAHOM PCCCTPE NOCYAAPCTBCHHBIX M MYHMUMNAIBHEX YCAYT Ha KPacBoM
noprane.

3. Konrpois 3a HCNOMHCHHEM HACTORUIETO NOCTAHORACHHA OCTABINO 38 COBOM.

4. Hacrosmee nOCTAHOBACHHC BCTYNACT B CHAY CO JIHA MOAMHCAHHA H NOAICHKHT
onyGauxosanmo B rasere «flpucasusen,

P
H.o. rnass agMuuscTpaumm paosa & “v I1.C. Tamowenxo




[Tpunoxenune Ne 1

K IOCTAHOBJICHUIO aIMUHUCTPALIMH
or 19.01.2011 Ne 63-I1

AIMHHHMCTPATHBHBIN perjiaMeHT
npeaocTasneHna YnpasneHnem obpasosaHua

agMUHUCTPaLUK CasHCKOro paloHa MyHULMNANIbHOW YCAYrK No
npepocTaBneHno MHpopmauum o6 opraHusaumm obeao0cTynHOro
6ecnnaTtHOro AOLWKOAbHOIO, Ha4aNabHOro obuwero, oCHoBHOro obuwero,
cpepHero (nonHoro) obuwero o6pa3oBaHus, a TaKKe A,O0MNOJHUTE/IbHOTO
obpasoBaHuA B 06we06pa3oBaTeibHbIX YYPEXKAEHUAX, PACMNONONKEHHDbIX HA
TeppuTOpPMU MyHULMNANbHOro o6pasoBaHua CasHCKUii paioH KpacHoapcKoro
Kpas

I. OBLLMUE NOJTIOKEHUA

1.1. HanmeHoBaHME  MyHMUMNANBHOWM yCcnyru: npepocrasaeHne
nHpopmaumm o6 opraHMsauum obuieaocTynHoOro n 6ecnaaTHOro AOLWKOAbHOrO,
HayanbHOro obuiero, OCHOBHOro obuiero, cpeaHero (nonHoro) obulero
obpasoBaHus, a TaKXe JOMNONHUTENIbHOTO 0bpa3oBaHus B
0bule06pa3oBaTENbHbIX  YYPEKAEHUAX, PACMOJIOMKEHHbIX Ha  TeppuTopuu
MYHUUMNaNbHOro obpasoBaHunsa CasHCKUIM paloH KpacHoAapcKoro Kpasa (manee -
MYHULMUNANbHAA yCcayra).

1.2. Hactoawumi aAMUHUCTPATUBHbLIA  PErnameHT npeaocTaBAeHUsA
YnpasneHvem obpasoBaHus aAMUHUCTPaLMMU CanHckoro palioHa
MyHUUMNaNbHOW ycnyru (ganee — AGMUHUCTPATUBHBINA pPernameHT) paspaboTtaH B
LLeN1AX NOBbIWEHMA AOCTYNHOCTU MYHULMNANbHOM YCAYrK, CO34aHNA KOMGOPTHbBIX
YCNOBUIM ONA ee nosyyaTtenel U onpegenser CPOKM M NocnenoBaTesibHOCTb
AencTBui (agMUHUCTPATUBHDBIX npoueayp) npw npeaocTaBAEHUN
MYHULMNANbHOWN YCYTN.



1.3. NpepnocraBneHue MYHULMNANbHOMN ycnyru ocyliecTtsafaeTca
YnpasneHnem o6pasoBaHuA agmMmuHUCTpaumMm CasHCKOro pahoHa (panee —
YnpasneHne obpa3oBaHMeMm).

A,EI,N\MHMCTpaTMBHbIe npoueaypbobl B pamKax npeanocraBiaeHnNA
MyHMLI,MI'IaI'IbHOﬁ ycnyru OCyLLEeCTBNAKOTCA cneuynannctamum YI'IpaBﬂeHMFI
o6pa308aHmeN\ (p,anee - CI'IELI,MEU'IMCTbI), B COOTBETCTBUMU C YCTAHOBJIEHHbLIM
pa3rpaHnvyeHnem A0NXKHOCTHbIX obs3aHHOCTEN.

1.4. 3asgBuTeneM Ha MPEIOCTABICHUE MYHHUITUIIAIbHON YCIYTH MOXET OBITh
m000i rpakaaHuH b0 ropunuueckoe o Poccuiickort @enepanuu (nanee —
3asBUTED).

1.5. Pe3ynbTatom npeaocTaBAeHMA MYHULWUNANAbHOM YCAYyrn ABASETCA

npegocTaBaeHme MHpopmauum o6 opraHmsaumm obLweaoCcTynHoro u 6ecnnaTHoOro
AOLWKONbHOIO, Ha4vanbHOro obuiero, ocHoBHoro obuiero, cpeaHero (nonHoro)
obuwero o6pasoBaHMA, a TaKXe  AONOAHUTeNbHOro o6pa3oBaHMA B
06Weo0bpa3oBaTe/ibHbIX  YUYPEXKAEHUSX, PACNONOMKEHHbIX Ha TeppuTopumn
MyHUUMNanbHoro obpasoBaHuna CaaHCKUI paiioH KpacHosipckoro Kpas.

MpM nucbmeHHoOM obpaweHun (B TOM Yucie, nepegaHHOM Mo
SNEeKTPOHHbIM KaHaslaM CBA3M) 33 NPeaoCTaBNeHMEM MYHULUMNANABHOW YCAyru
IOPUANYECKUM daKToMm, KOTOpPbIM 3aKaH4YMBaeTCA npeaocTaBaeHue
MYHUUMMNANbHON yCNyrn, SBNAETCA OTBET Ha MNUCbMEHHoe obpalleHne ¢
yKa3aHuMem B Hem Heobxoanmoit Hpopmauum.

Mpn nMyHOoM obpalLeHMM 3a NpPeaoCcTaBAEHMEM MYHULMMNANbLHOW YCAyru
tOPUANYECKMM bakTOM, KOTOpbIM 3aKaH4YMBaeTCs npeaocTaBaeHune
MYHULIMNANbHOW YCNYrK, ABAAETCA NosyvYeHne MHPOPMALMOHHbBIX (CMPaBOYHbIX)
MmaTepuanoB, O0POPMAEHHbIX B BUAE WMHPOPMALMOHHBLIX NUCTKOB, 6poLutop,
CNPaBOYHMKOB, pacneyaTkun c oduumManbHOro cata YnpasneHma obpasoBaHMeEM B
cetm WHTEepHET WAM UHbIX WHOOPMALMOHHBLIX MaTepManoB Ha bymaxkHOM
HocuTene.

Mpn nybanyHom MHPOPMUPOBAHUM 3asBUTENEN OPUAMYECKUM (aKTOM,
KOTOPbIM 3aKaH4YMBaeTCcA NPeAoCTaB/NEeHNEe MYHULMUMANbHOM YCAyrn, ABAAeTca
pasmeweHne nybaukauui (cTaTben, 3aMeTKoi) B CpPeAcTBax MacCoOBOW
nHpopmaumm, pasmeweHne nHdopmaumn Ha oPuLMaNbHOM calTe YnpasaeHua
obpasoBaHnem B cetn UHTepHeT U MHPOPMALMOHHBLIX cTeHAax YnpasneHus
obpasoBaHMeM.



Il. CTAHJIAPT IPEJOCTABJIEHUS MYHUITATIAJIBHOM YCJIYTH

2.1. HauMmeHOBaHMe  MYHUUMMANbHOM  YCAYrU:  nNpenocTaBieHue
nHbopmaumm o6 opraHusaumm obLLeaoCTyNnHOro M 6ecnnaTHOro AOLWKOJbHOrO,
HayanbHoro obuwero, OCHOBHOro obuwero, cpeaHero (nonHoro) obuwero
obpaszoBaHus, a TaKXKe [OMNO/IHUTENbHOTO obpa3oBaHuA B
06UWEe0bpa3oBaTe/bHbIX  YUYPEKAEHUAX, PACNOJIOKEHHbIX HA  TeppuTOpUM
MYHULMMNaNbHOro obpasoBaHma CaaHCKM panoH KpacHoApCKoro Kpas

2.2. lpepoctaBneHne  MyHUUMNANBHOW  YCAYrM  OCYLLEeCcTBAAETCA
YnpasneHnem obpasoBaHMA agMUHUCTPaLUMK CasHCKOro paiioHa

2.3. IlpenocraBnenre YnpapieHueM 00pa30BaHUS MYHULMIAIBHOW yCIyTH
OCYIIIECTBIISIETCS B COOTBETCTBUH C:
3akoHom  Poccuiickon  depepaumm ot 10.07.1992 Ne  3266-1

«06 obpasoBaHuMn» («Begomoctn CHA n BC Pd», 30.07.1992, Ne 30, c1. 1797,
«Poccuitckan raseta», Ne 172, 31.07.1992);

3akoHom Poccuiickon dPepepaumm ot 24.07.1998 Ne 124-P3 «O6 0CHOBHbIX
rapaHtMax npaB pebeHKka B Poccuiickon Pepgepaumn»  («CobpaHue
3aKoHopaTenbctBa P®», 03.08.1998, Ne 31, ct. 3802, «Poccumnckasa rasetar,
Ne 147, 05.08.1998);

depepanbHbiM 3aKOHOM OT 27.07.2006 No 149-®3 «06 wuHPopmauuu,
MHOOPMALIMOHHBIX TEXHONOMMAX M O 3awute UHPopmauum» («PoccmincKas
raseta», No 165, 29.07.2006, «CobpaHue 3akoHoaaTtenbctsa PP», 31.07.2006,
Ne 31(1u.) cT. 34,48, «MapnameHTcKas raseta», Ne 126-127, 03.06.2006);

@enepanbabiM - 3akoHOM 0T  02.05.2006 No  59-®3 «O mopsake
paccmoTpenust oOpamieHuii rpaxiaan Pdy» («Cobpanue 3akoHomaTeabcTtBa PDy,
08.05.2006, Ne 19, cr. 2060, «Poccuiickas razera», Ne 95, 05.05.20086,
«[Tapmamentckas raszera», Ne 70-71, 11.05.2006);

®enepanbubiM 3aKk0HOM OT 27.07.2006 No 152-®3 «O mnepcoHambHBIX
nauaex» («CobOpanue 3akonomarenscTBa POy, 31.07.2006, Ne 31 (1 4.), cr. 3451,
«Poccutiickas razera», Ne 165, 29.07.2006, «ITapnamenTtckas raszera», Ne 126-127,
03.08.2006);

3akoHom  KpacHoApckoro  Kpaa ot 03.12.2004  Ne 12-2674
«06 obpaszoBaHMn» («KpacHoapckuit pabouniin, Ne 196, 28.12.2004, «BeagomocTu
BbICLUMX OPraHOB roCygapcTBeHHOW BnactM KpacHosipckoro Kpaa», Neo 36,
28.12.2004);



YctaBomM MyHMUMNAAbHOro obpasoBaHmsa CasHCKUIA parioH KpacHoAapcKoro
Kpana, peweHne panoHHoro CoseTta ot 14.09.2009r. Ne 52-329;

MonoxkeHnem ynpasneHna obpasoBaHnem agMuHUCTpPaumm CaaHCKOro
panoHa, NocTaHoBNEeHME aAMUHUCTPALNM parioHa oT 19.05.2008r. Ne222-1

2.4. CpoKu npenocTaBAeHUA MyHULUNANbHOM YCAYTu.
2.4.1. MyHnumnnanbHaa ycsyra npefoctaB/iaeTca KPyrnorogmuyHo.

2.4.2. MakcuMallbHO JIOITYCTUMBIE CPOKH MPEJOCTABICHUS] MYHUIIMITAIIbHON
YCIIYTH TIpU 0OpaiieHnu 3asBUTEINS HE JOJDKHBI MpeBbimath 30 qHEH ¢ MOMEHTa
MOCTYIUICHUSI OOpallleHusi, B MCKIIOUEHHBIX CIydasX, a Takke B Ciydasx
HaIpaBJICHUS] 3ampoca B JIPyTHE TOCYJAPCTBEHHBIC OpPTraHbl, OpraHbl MECTHOIO
CaMOYTpaBJEHUS WIM WUHBIM JOJDKHOCTHBIM JIMIIAM, PYKOBOJMUTENH Y IPaBICHUS
oOpa3oBaHUs WM €ro 3aMECTUTENIb BIpaBe MPOMJIUTh CPOK PaACCMOTPEHUS
oOpamienust 3asButenst He Oozee, yeM Ha 30 naHeW, yBeOJOMHUB 3asiBUTENS O
MPOJJIEHUH CPOKA €r0 PACCMOTPEHHUS.

2.4.3. Jlaroit oOpaimieHus 3asgBUTENS SABISIETCS JIEHb IOCTYIUICHUS
oOparieHus B YTpaBieHHe 00pa30oBaHusl.

2.5. [IlepeueHb JOKYMEHTOB, HEOOXOJMMBIX [UJII  MPEIOCTaBICHUS
MYHULUNAIBHON YCITyTH.

2.5.1. [Ona npenocTtaBNeHMA  MYHUUMNANBHOW  ycnyru  3asBUTENO

HeobxoaMMo npenocTaBuTb B YnpaBaeHue obpa3oBaHMeEM MUCbMEHHOe nbo
yCTHOe obpalleHue.

2.5.2. NMucbmeHHoe obpauleHne 3asBuTtens (B Tom ynucne nepegaHHoe no
3NEeKTPOHHbIM KaHanam CBA3M) [OO/KHO codepxaTb B cebe cneayrouyto
nHPopMaumio:

Ana 3aasutenen — rpaxagaH: Gamuamio, mA, OTYECTBO (NocneaHee — Npwm
HaMYKMK), NOYTOBLIN NMOO 3NEKTPOHHbLIN agpec, NO KOTOPOMY AOJ/IKEH ObiTb
HanpaB/seH OTBeT, 3anpawuBaemyto MHGOPMaAUUIO B pamKax MNpenocTaBieHUA
MYHWUMMANbHOM YyCAYTU, IMYHYIO NOANUCh U AATY;

IU1s1 3agBUTENEH — IOPUINYECKUX JTUI: HAMMEHOBAHUE IOPUIUYECKOTO JIUIIA,
MOYTOBBIN MO0 ANEKTPOHHBIN ajpec, MO KOTOPOMY JOHKEH OBITh HaIpaBlieH
OTBET,  3ampammBaeMyr0  HHPOPMAIMIO B  paMKax  MPEJOCTABJICHHUS
MYHULIUTAIBHON YCIYTH, T0KHOCTD, (haMIJIUIO, UMSI, OTYECTBO, TTOAMUCH U JaTy.

MucbmeHHoe obpalleHne A0MKHO bbITb NPeACcTaBNAeHO HA PYCCKOM A3bIKe

nnMbo MmeTb Hagnexauwmm cnocobom 3aBepeHHbII\;1 nepeso Ha pyCCKMVI A3bIK.

2.5.3. MNpn obpaweHnn 3asBuTena B YCTHOM MopsaaKe, 3aaBUTENHO
HeobxoaAMMO NpPeaoCTaBUTb AOKYMEHT, YAO0CTOBEPAIOWMA NINYHOCTb, YKas3aTb



KaKaa WHPopmaums Heobxoamma 3asBUTENO, @ TaKXKe HOMEepPa KOHTAKTHbIX
TenedoHOB, NO KOTOPbIM MOKHO CBA3ATbCA C 3aABUTE/IEM.

2.6. OCHOBaHMA ANA 0TKAa3a B NpeAoCTaBAeHUN MYHULMNANBbHOM YCNYTn:

1) npu nucbMeHHOM obpalleHnn (B TOmM u4ucne, nepegaHHOM Mo
3N1EeKTPOHHbIM KaHanam cBA3n) 3aaBuTens:

HEeCoOTBETCTBME MUCbMEHHOro obpalieHnAa TpeboBaHMAM, YKa3aHHbIM B
NyHKTe 2.5.2 HacToAwero AGMUHUCTPATUBHOIO per/iaMeHTa;

B MWCbMEHHOM  OOpalleHMM  CcoAepraTca  HeueH3ypHble  anbo
OCKOpbUTENbHblE BbIPAXKEHMA, YrpPo3bl KWU3HW, 300POBbID U  UMYLLECTBY
CneumnanncTa, a TakXKe Y1eHOB ero Cemby;

TEKCT MUCbMEHHOrO 06palleHMa He NoAAAeTcA MNPOYTEHUID, O Yem
coobuiaetca 3anaBuUTeNt0, HanpaBuBemy obpallueHue, ecan ero damumama u
MOYTOBbLIN agpec noAAalOTCA MNPOYTEHUIO B TeyeHMe 7 AHEW C MOMEHTA
noctynneHuns obpaueHua (pernctpaunn) B YnpasneHme obpasoBaHus;

B MMCbMEHHOM ObpalleHMM 3asBUTENA COAEPKUTCA 3anpoc MHopMaL MK,
KOTOpas eMy y)Ke HanpaBAsnach;

3anpalumMBaeman MHGOPMALUA COAEPIKUT NEpPCOoHabHbIe AaHHble APYrux
rpaxaaH;

OTBET MO CYLLECTBY MNOCTaBNAEHHOrO B 06paLleHMM BONPOca He MOXKeT bbiTb
AaH 6e3 pasrnalweHus CBeAEHWI, COCTaBAAIOLWMX FOCYAAPCTBEHHYIO UAW UHYIO
OXPaHAEMY0 3aKOHOM TaMHYy.

2) npu ycTHOM obpalleHnmn 3aasutens:

HEeCOOTBETCTBME YCTHOrO obpalweHna TpeboBaHMAM, YKa3aHHbIM B MYyHKTE
2.5.3 HacToAwero AAMUHUCTPATUBHOIO pernameHTa;

HeueH3ypHoe, NMb60 ockopbuTenbHoe obpauieHne co Creuuannctom,
Yrpo3bl M3HM U 340p0BbI0 U UMmylecTBy Cneumanncta, a TaKKe YNeHOB ero
cemby;

3anpalmnBaemans MHPOpPMaALMA COLAEPKUT MEPCOHaNbHblE AAHHblE APYTUX
rpa*kaaH;



OTBET MO CyLLEeCTBY NOCTaB/IEHHOro B 0bpalleHnn BOonpoca He MOXKeT ObITb
AaH 6e3 pasrnaweHua CBeAeHUN, COCTAaBAAKOWMX FOCYAAPCTBEHHYIO MU UHYIO
OXPaHAEMYH 3aKOHOM TalHy.

2.6.1. B cnyyae npuHATMA peleHMa o6 OTKase B MpPeAoCTaBiAeHUU
MYHULMNANbLHON YCNYrK, MO OCHOBAHWAM, MPeAyCMOTPEHHOM B MNyHKTe 2.6
HacToAwWwero AAMWHUCTPATUBHOrO pernameHTa, Cneumanuct yBeaomaseT
(nMcbmeHHO NMb60 ycTHO) 06 3TOM 3aaBuUTENA C 06bACHEHMEM NPUYMH OTKa3a.

2.6.2. B cnyyae ecnnM npuuMHbl, NO KOTOpbIM OblNI0 OTKa3aHoO B
npefoCcTaBAEHUM MYHULMNANBbHOM YCAYrK, B nocaegyowem Obian ycTpaHeHbl,
3aABuTeNb BNpaBe BHOBb HanpasuTb oObpalleHWe Ana npefocTaBaeHUA
MYHUUMNANBbHOWN YCNYTU.

2.7. MyHMUMnanbHas ycayra npeaocraBnsetca 6ecniaTHo.

2.8. Tlpuem obpaweHunn 3assutens Cneumanuctamm Bepetca bes
npeaBapuTeNbHOM 3aNMCcKU B NOPAAKE XKUBOM ovepean.

MaKCUMabHbIN CPOK OXKMAAHUA B ovepeamn He npesbiwaeT 30 MUHYT.

2.9. Mpu otBetax Ha TenedoHHble 3BOHKM W YCTHble obpalweHns
Cneumanuctbl noapobHO 1 B BEXAMBOU dopme MHPOPMUPYIOT 0O6paTUBLLNXCA NO
MHTEPECYIOLWMM UX BOMPOCAM.

OTtBeT Ha TenedOHHbLIN 3BOHOK [AO/IKEH coAep)aTb MHPopmauuilo o
HaMMEeHOBaHMWU OpraHa, B KOTOPbIA MO3BOHUA rPaxKAaHWUH, GaMUANU, UMEHM,
oTyecTBe U A0MKHOCTM Cneunanncta, NPUHABLLEro TenePpOoHHbIN 3BOHOK.

Mpwn HeBo3MOXKHOCTK CneumanuncTa, NPMHABLUEro 3BOHOK, CAMOCTOATENbHO
OTBETUTb HA MOCTaB/IieHHble BONPOCbl TenedOHHbIM 3BOHOK A0MXeH ObiTb
nepeaapecoBaH (NnepeBeaeH) Ha APYyroe AONXKHOCTHOE NULO.

2.10. CneumnanncTbl, OCYLLECTBAAIOLLINE MPUEM U KOHCY/IbTUPOBaAHME (INYHO
nnn no TenepoHy) 06s3aHbl OTHOCUTLCA K 06paTUBLLEMYCA 3asiBUTENIO KOPPEKTHO
M BHUMATE/NIbHO, HE YHUKas ero YecTn 1 AOCTOMHCTBA.

2.11. Mpuem w” perucTpauma nNUCbMEHHOro obpalieHnsa 3aaBuTena
OCYLLEeCTBNAETCA  AO/KHOCTHbIM  ANMUOM  YnpaBneHua  obpa3oBaHueEMm,
OTBETCTBEHHbIM 33 NPUEM U PerncTpaumio 4OKYMEHTOB.



2.12. TpeboBaHMA K MNOMELWEHUAM, B KOTOPbIX NPeAOCTaBAATCS
MYHUUMMNANbHAA yCayra.

2.12.1. MecTo NnpeAocCTaB/eHMA MyHULUNANbHOM YCAYrM BKAOYAET B cebn
MecTa ANA OXuaaHua, npuema 3asasuTenen, KoTopble 060pyaOBaHbl CTY/bAMM
(Kpecnamu) n ctonamu, n obecneymBatroTcs NUcYen Bymaroir U NUCbMEHHbIMU
NPUHaAANEXHOCTAMM (4N1A 3anmMcn MHGopmaLmn).

2.12.2. Pabouyee mecto Cneuymanucta B MNOMELWEHUM ANA NpuMema
3aasutenen o060pyAOBaHO MNEpPCOHANIbHbIM KOMMbIOTEPOM C obecnevyeHHbIM
AOCTYMOM K 3/1eKTPOHHbIM CNPaBOYHO-NPABOBbIM CUCTEMAM.

2.12.3. B nomeweHnn, B KOTOPOM OCYLLECTBAAETCA Npuem 3aaButenew,
npegycmatpmaetca  obopypoBaHMe  OOCTYNMHbIX  MecT  obLiecTBEHHOro
NO/Ib30BaHUA (TyaneToB) M XpaHEHUN BEPXHEN oAeXAbl NoceTUTenemn.

2.12.4. B mecTax npenocTaBNeHMA MYHUUUNANbHOW YCAyrM Ha BUAHOM
MeCTe Pa3MELLAOTC CXeMbl PACMOJIOXKEHUA CPEACTB MOMKAPOTYLIEHMA U NyTel
3BaKyaumm nocetutenei u Cneumnanmcros.

Mecta  npegoCTaBAEHUA  MyHUUMMANbHOW  ycayrm  obopyayroTca
CPeACTBaMM MOXKAPOTYLUEHUSA N OMNOBELLEHMA O BO3HUKHOBEHMM UYpe3BblYaliHOM
cUTYyaummn.

2.13. lokKa3atensammu [OCTYNHOCTU WM Ka4vyecTBa MYHWULMUMNANbHOM YCIyru
ABNAIOTCA:

2.13.1. CBoeBpeMeHHOCTb n onepaTUBHOCTb npeaocTtaBaeHus
MYHULMNANLHOM YCNYTK;

2.13.2. KayecTtBO npeaocTaBAeHUA MyHULMNANbHOM YCAYTun:
- MOKa3aTenM TOYHOCTM 06paboTKM AaHHbIX Cneunanncramu;
- NPaBMUAbHOCTb 0bOpPMNEHMA AOKYMeHTOB Cneymanmctamu;
- KAYeCcTBO npouecca 06CnyKMBaHMA 3aABUTENEN;

2.13.3 1oCTyNHOCTb MYHUUMMNANABHOM YCAYTH:

- NPOCTOTA U PALMOHaNbHOCTb NpoLLecca NPeAoCTaBAEHUA MYHULMNANbHOM
ycnyru;



- ACHOCTb M KayectBO MHPopMaumMm O nNopsaKe MpeaocTaBAeHus
MYHULMMNANbHOMN YCNYTU;

- KONMYEeCTBO M YAANIEHHOCTb MECT NPeAoCTaBNEHUA MYHWLMNANbHOM
ycnyru.

1. AIMUHUCTPATUBHBIE ITPOLEAYPbI

3.1. lIpenocraBnenue YnpaieHrueM oOpa3oBaHUEM MYHHUIIUIAIBLHOU yCIyTH
BKJIIOYAET B ce0s CIIEAyIOMNEe aIMUHIUCTPATUBHBIC TPOLIEAYPHI:

npueM  oOpameHuss ot 3asBurens  (OyHKT 3.5  HacTOSLIEro
AJMHHUCTPAaTUBHOTO PETJIaMEHTA);

paccmoTpeHue — oOpamieHus — 3asgButens  (OIyHKT 3.6 HaAcTOALIETO
AJMUHUCTPATUBHOTO pETJIaMEHTa);

cbop, aHanus, ob6obuweHne uHbopmauum Cneuymanmctom (NyHKT 3.7
HacToAlero AGMUHUCTPATUBHOIO pPerfiaMeHTa);

HanpasneHue 3asBUTENIO OTBETA Ha NUCbMEHHOe obpalleHne, NMbo Bblgaya
MHPOPMALMOHHBIX (CMPaBOYHbIX) MaTePUanoB (NPU IMYHOM obpalLeHUN) (MYHKT
3.8 HacToAwWwero AAMMHUCTPATUBHOIO pernameHTa).

3.2. OTBeTCTBEHHbIMW 33 NpPeaoCTaB/eHME MYHULMNANLHOU  YCAyru
ABNAIOTCA cNeunanncTbl YnpasneHunsa obpasoBaHuem.

3.3. Bnok-cxema nocneaoBaTesNibHOCTM  AeUCTBUMIA  (aAMUHUCTPATUBHbIX
npoueayp) npuv nNpPeAoCTaBNEHUM MYHULMMNANbLHOW YCAyrM npuBedeHa B
NPUNONKEHUN K HacToAweMy AAMUHNUCTPATUBHOMY pPeriaMeHTy.

3.4. CpoKM NPOXOXKAEHMA OTAENbHbIX aAMUHUCTPATUBHbIX NpoLLeayp:

npuem obpaweHna oT 3aaBuTens — He b6osnee 3 AgHeM C MOMEHTA
noctynaeHuns obpalieHua B YnpasneHme o6pasoBaHNEM;

paccmoTpeHue obpalueHus — He bosiee 3 AgHEeM C MOMEHTA HaHeceHun
pesontounn (nopyyeHuns) pykosoguTtenem YnpasneHus obpasosaHnem nnmbo ero
3amectuTenem (Npu NUcbMeHHOM obpalleHun 3aaBuTensn), NAMH6O0 C MOMEHTa
npuema 3aasutena CneumanmucTtom AnMYHoO (Npu ycTHOM obpalleHnn 3aasuTtens);

cbop, aHanu3, obobuieHne nHdPopmaumm Cneuymanuctom — He bonee 19
AHEN; 32 UCK/IIOYEHNEM CNyYaeB NPOAJIEHUS CPOKOB PAacCMOTPEeHMA obpaleHus
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3aasutena, npesycCMOTPEHHbIX NMYHKTOM 2.4.2 HacTtoAwero AAMUHUCTPATUBHOIO
pernameHTa;

HanpasneHue 3asaBUTE/Nl0 OTBETA Ha NWCbMeHHoe obpalleHune, BblAaya
MHPOPMALMOHHbBIX (CNpaBOYHbIX) MaTepuanos (Npu AMYHOM obpaLLeHuK),
pasmelweHne MHPOPMALMOHHbIX MaTepuanoB Ha oduuManbHOM caunTe
YnpasneHua obpasoBaHNeM — He bonee 5 AHEN C MOMEHTa CornacoBaHMA OTBETa
3asBUTENt0 pyKoBOoAUTENEM YNpaBaeHNs 06pa3oBaHUEM UM Er0 3aMECTUTENEM.

3.5. Npuem obpaweHns ot 3aasutens.

3.5.1. OcHOBaHMeM AN Hayana agMWHUCTPATUBHOIO AENCTBUA MO Npuemy
obpalleHua oT 3asBuTens, ABAAeTcA NpeactaBieHue 3asBuTenieM obpalleHua B
YnpasneHue obpasoBaHUEM:

HenocpeaCcTBEHHO MPU NIMYHOM obpalleHnn B YnpasieHne obpasoBaHuem
(ycTHOe obpalieHume 3aaButens);

C WCNONb30BaHMEM CpPeacTB MOYTOBOM CBA3M (MUCbMeHHOe obpalyeHue
3aasutens);

nocpeacTBOM nepegayn obpalleHMa 4Yepes 3/IEKTPOHHblE KaHasbl CBA3M
(nncomeHHoe obpaweHune 3asBuTtens).

3.5.2. [Mpu nocTynneHnu nucbMeHHoro obpaueHma oT 3aasuTena
AOMKHOCTHOE NMUO YnpasneHus obpa3oBaHMeM, OTBETCTBEHHOE 3a MpUEM W
perucTpaumio AOKYMEHTOB CTaBUT OTMETKY O MOAyYeHUu W aaty npuvema
NMUCbMeEHHOro obpauweHna oT 3aaBUTENs M HaANpaB/AET 3aperncTpupoBaHHOE
obpalueHue 3anaBuUTeNna ANAa HaHeceHus pesontouun (NopyyYeHua) pyKoBoAUTENO
YnpasneHna ob6pa3oBaHMEM WAM €ro 3aMeCcTUTeNl0 B  COOTBETCTBUM C
YCTAHOB/IEHHbIM B YNpaBaeHMn obpa3oBaHMeM pacnpeaeneHmem obsa3aHHOCTEN.

Mpu yctHOM o6paweHun 3aaButens B YnpasneHne ob6pasoBaHUEM,
Cneumanuct npuHMMaeT 3aaBUTENA INYHO.

3.5.3. CpoK MCNO/NHEeHMA [aHHOWM AAMWMHUCTPATUBHOM  npoueaypbl
cocTaBnaeT He bonee Tpex gHEN.

3.5.4. Pe3ynbtaTOM WCNONHEHUA AAMWHUCTPATUBHOM npoueaypbl MNpu
NMMCbMeHHOM obpalLeHMN 3a8BUTENA, ABNAETCA PErnCTpaLmna obpalleHms.

Pe3ynbTaToM WCMNONHEHUS aAMMHWUCTPATMBHOM npoueaypbl MpPU YCTHOM
obpaleHnmn 3aaButens ABASETCA MYHbIN npuem 3aasutena CneunanmncTom.

3.6. PaccmoTpeHmne obpauleHua 3aaBuTtens.
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3.6.1. OcHoBaHMEM ANs Hayana WUCMONHEHMS AAHHOMW aAMMUHUCTPATUBHOM
npoueaypbl ABasetca noaydeHme Cneunanmuctom nNUCbMEHHOro obpaleHun
3aABUTENA C YKa3aHUAMW MO MCMONHEHUIO (pe3ontoumen) COOTBETCTBYHOLLETO
pykosoauTena (npu nucbMeHHOM obpalieHnn 3aasuTtens) AMbo ANYHbBIA NpUem
3assutens Cneupannctom (Npu ycTHOM obpalleHnm 3anButens).

3.6.2. B pamkax McnosHeHnA agMUHUCTPATUBHOM npoueaypbl Cneunanuct
nposepAeT obpalweHne Ha NpegmeT COoTBETCTBMA TpeboBaHMAM, yKa3aHHbIM B
NyHKTe 2.4 HacToAwero AAMUHUCTPATMBHOIO pernameHTa.

3.6.3. B cnyyae Hannuma OCHOBAHWM, NPEAYCMOTPEHHbIX MYHKTOM 2.6
HacToAwero AAMWMHUCTPATUBHOrO pernamenHTa, Cneuyanuct nMcbMeHHo nubo
YCTHO yBegomnseT 3asBuTenda o6 OTKa3e B NpeAoCTaBA€HUM MYHULUMANbHOM
YC/IYTU, @ TaKXKe Pa3bsACHAET NPUYMHbI OTKa3a M npeanaraeT NPMHATb Mepbl MO KX
YCTPAHEHMUIO.

3.6.4. B cnyyae OTCyTCTBMA NPUUYMH AONA OTKasa B NpenoCcTaB/ieHun
MYHULUMNANbHOM  YCAYTW,  U3/IOXKEHHbIX B MyHKTe 2.6  HaCToALEro
AAMUHUCTPATMBHOIO pernameHTta, Cneumannct nepexoauT K  UCMOJAHEHUIO
cnegyrowen aoMUHUCTPATUBHOM NpoLLeaypbl.

3.6.5. CpoK uWCNONHEHWA p[aHHOM AAMWMHUCTPATMBHOW  nNpoueaypbl
cocTaBnseT He bonee Tpex gHEMN.

3.7. Cbop, aHanus, obobweHne nudopmaymmn Cneunannctom.

3.7.1. Cneymanuct nposoaut cbop, aHanms, obobuweHne MHPoOpMmauum no
BOMPOCaM, YKa3aHHbIM B obpalleHnn, nocne 4ero rotToBUT NMUCbMEHHbIA OTBET
3aasutento (Nnpu nucbmeHHom obpawieHun 3aasutena) nmbo roTtoBuT
MHOOPMALIMOHHbIE WX CNpPaBOYHble MaTepuanbl ana 3aasutensa (Npu yCcTHOM

obpalieHun 3aasuTens).

3.7.2. CpOK WCNO/MIHEHMA OAHHOW AAMWHUCTPATUBHOM  npoueaypbl
cocTaBnfeT He bonee AeBATHAALATM AHEN.

3.8. HanpaBneHune 3asaBuTeNt0 OTBETa Ha NUCbMeHHoe obpalleHue, Nnbo
Bblgaya MHGPOPMALMOHHBLIX  (cMpaBo4YHbIX) MaTepuanos (NpU  NMYHOM
obpaweHun).

3.8.1. [0 OKOHYaHMM NOArOTOBKM WMHPOpmMaumu, Cneumanuct nepepaer
NOArOTOBAEHHbIN OTBET ANA ero noAnucaHuA pyKoBoAUTeNto YnpasnaeHua
obpasoBaHnem NnMbo ero 3amectTutento (Npn NMCbMeEHHOM 0bpaLLeHUN).

3.8.2. MognucaHHbI OTBET PErncTpmupyeTca n Hanpasnaetcs 3aasutento (Npu
nucbmeHHomM obpalweHnn 3assutens), nmbo npepoctasnaetT MHPOPMAUNOHHbIE
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(cnpaBoyHble) maTepuanbl AUMYHO 3aaBuTento (Npu  ycTHOM obpalleHumn
3anasuTens).

3.8.3. CpoK WMCNONHEHMA [JaHHOW AAMMHUCTPATMBHOM  npoueaypbl
cocTaBnAeT He 6bonee NATU gHEN.

3.9. MNopagok wuHPoOpmMMpPOBAHMA O MpaBuIax NpenocTaBaeHuUA
MYHUUMMNANLHOWN YCAYTN.

3.9.1. Mndopmarus mo BOIpocaM MPeIOCTaBICHUS MYHUIIUIAIBHON YCIyTH
MPENOCTABIISACTCSA 3asBUTEIISIM:
Ha canTe YnpasneHua obpasoBaHmem;

Ha MHOOPMALMOHHbIX CTeHAAX YnpaBneHUsa 06pa3oBaHUEM;

no TenedoHam, yKasaHHbIM B NyHKTe 3.9.4 HacToAwero AGMUHUCTPATUBHOIO
pernameHTa;

npu IM4HOM obpalleHnn 3aaBuTena B YnpasneHne obpasoBaHnem;

B MMCbMEHHOM BUAe (B OTBET Ha NMCbMEHHOe obpalleHne unm obpalieHue,
MOCTYNMBLLEE NO 3/IEKTPOHHbIM KaHanam cBsA3u).

3.9.2. NMouToBbIM agpec YnpasneHna obpasoBaHnem:663580, KpacHospcKkui
Kpan, CasHcKkui panoH, C.ArmHckoe, ya.lNapkoBas 23.

3.9.3. ®daKktnyeckmn agpec YnpaBneHua obpasoBaHMem: KpacHoapcKui
Kpan, CasHcKkui panoH, C.ArmHckoe, ya.lNapkosas 23.
3.9.4. KoHTaKTHbIM TenedoH: 8 (39142) 21474, dakc 21474.

3.9.5. OdunmanbHpli  WHTEpPHET-CAUT  YmpaBlieHUs  0Opa3oBaHUEM:
ruosayno.narod.ru (nanee — caiit YnupanieHus 00pa3oBaHUEM).

Ajpec 37eKTPOHHO# MouThl YTIpaBjieHus oOpa3oBanuem: sayano.krasmail.ru.

3.9.6. 'paduk paboTbl YnpasneHmns obpa3zoBaHNEM:

noHeaenbHUK — naTHMUA (c 8.00 go 16.00).

Bpemsa nepepbiBa Ha obea —c 12.00 go 13.00.

Cy660Ta, BOCKpeceHbe — BbIXO4HbIE AHW.

3.9.7. Yacbl npuema 3assutenen Cneunanncramu:

noHeAenbHUK — nATHMUA (¢ 8.00 go 16.00).

Bpemsa nepepobiBa Ha obea —c 12.00 go 13.00.

Cy660T1a, BOCKpeCeHbe — BbIXOAHbIE AHM.

3.9.9. CBeaeHuns o pexmme paboTbl, agpece YnpaBnieHua obpa3oBaHUEM,
nHpopmauma o cnocobax cBazn co Cneumanuctamu, a TakxKe WHPopmauua
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0 NPeAoCTaBNAEHUM MYHULIMNANBHOM YCAYTU COAEePrKaAaTCA Ha OPULMANBHOM CalTe
YnpasneHna  obpasoBaHuem, a  TaKXe  MHPOPMAUMOHHOM  CTeHAe,
Pacno/IOKEeHHOM
no pakTnyeckomy agpecy YnpasieHusa obpasoBaHuem.

3.9.10. Ha canTte YnpaBneHua obpa3oBaHMEM pa3MellaeTca cneaytoulan
nHpopmauma:

uHdOopMaIus 0 MOPSAKE TPEIOCTABICHUS MyHUITUTIATBHOU YCIYTH;
HOPMATUBHblE  MPABOBble  aKTbl, HENOCPeACTBEHHO  peryavpytowue

npegocraBaeHume MYHVILI,MI'IafIbHOﬁ ycnyru;
TEeKCT ALI,MVIHMCTpaTVIBHOFO pernameHTa C NpUaoKeHNAMN;

610K-CXema  nocnenoBaTeNbHOCTM  AEWCTBMMA  NpUM  NpeaocTaBNAeHUM
MYHULMNANbHOM ycayru (NnpunoxkeHue);

MeCTO pasmelleHna CneunanmcToB U PeXMM NPUEMa rpaXkaaH.

3.9.11. Npuem 3assutenen Cneunannctamun seaetca 6e3 npenBapuTeibHOM
3anuncuK B NOPALKE }KUBOM oyepean.

Bpema oXugaHua B odepegu Ana  nonydyeHna ot Cneumanncros
nHpopmaumm
0 npoueaype nNpenocTaBAeHUA MyHULMMNANbHOM YCAYTM NPU IMYHOM obpalleHum
3aaBuTeNnEN He AO0NKHO npeBbiwaTb 30 MUHYT.

3.9.12. Ilpu otBerax Ha TenedOHHBIE 3BOHKM U YCTHBIE OOpalieHus
Crneunanuctsl MoApOOHO M B BeXJIHMBON (popMe MHGOPMHUPYIOT OOpaTUBLIMXCS
110 UHTEPECYIOIINM UX BOIIPOCAM.

OtBer Ha TenedOHHBIH 3BOHOK JOJKEH COAEepX aTh HH(POPMAIUIO
O HaNMMEHOBAaHUHM OpPraHa, B KOTOPHIA MO3BOHWI TPaKIaHUH, (aMUINHA, UMEHH,
OTYECTBE U JOHKHOCTH CrieruanncTa, MpUHSIBIIETo TeaehOHHbII 3BOHOK.

[Ipn HEeBO3MOXkHOCTM Crnenuanucra, NMPUHSIBIIETO 3BOHOK, CAMOCTOSITEIBHO
OTBETUTh HA I[IOCTABJIEHHBIE BOIPOCH TeNe(OHHBIH 3BOHOK JOJIKEH ObITh
nepeagpecoBaH (IMepeBeieH) Ha IpYroe JOHKHOCTHOE JIHIIO.

3.9.13. Cnenuanuctbl, OCYIIECCTBIAIONINE MPUEM U KOHCYJIbTUPOBAHUE
(uuHO MM Mo TenedoHy) 00s3aHBI OTHOCHUTBHCS K OOpPATUBIIUMCS TpakaaHam
KOPPEKTHO Y BHUMATEJIbHO, HE YHI)KAsl UX YECTH U JOCTOMHCTBA.

IV. NTOPAAOK U ®OPMbI KOHTPO/14 3A NMPEAOCTABNEHUEM
MYHULUMUNAZIbHON YCNYTU
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4.1. KoHTponb 3a cobntogeHmem Crneuyannctamm NnonoOKEHMN HaCTOALLEro
AOMUHUCTPATMBHOIO pernameHTa ocyuwectsnsetcA B ¢popme npoBeaeHus
TeKyLW,ero KOHTPO/14, NJIaHOBbIX M BHEMN/IAHOBbIX MPOBEPOK.

4.2. T[lopAafoOK  OCyWeECTB/IEHMA  KOHTPO/AA 33  MpeaoCcTaB/eHUEM
MYHUUMMNANbHON YCAYTU.

TekywmMn  KOHTPO/Ab 3@  cobAoAeHMEeM  MOJIOKEHUIM  HACToALLEero
ALMUHUCTPATUBHOTO pernameHTa ocyLiecTBafeTcA HenocpeacTBEHHO
NPy NpPeAoCTaBAEHUN  MYHUUMMANAbHOM  YCAYrM  KOHKPETHOMY 3asaBUTENIO
PYKOBOAUTENAMM CTPYKTYPHbIX MogpasaeneHnin YnpasneHua obpasoBaHvem —
B OTHOLIEHMM NoAYMHEHHbIX CNeLmanncTos, NPeaoCTaBAAOWMX MyHNULMNAIbHYIO

ycnyry.

TeKyWwMn KOHTPONb OCYLLECTBAAETCA MyTeM MPOBEPKU CBOEBPEMEHHOCTH,
MONHOTbI W KayecTBa BbIMOJIHEHMS aAMUHUCTPATMBHbLIX Npoueayp npu
cornacoBaHuMm (nognucaHmu) AOKYMEHTOB B  paMKax NpenocTaBieHuA
MYHUUMNANBbHOW YCNYTU.

4.3. KoHTponb 3a cobntogeHnem Cneumannuctamm nosIOKEHUN HAcToALEero
AOMWUHUCTPATUBHOIO perfiameHTa nytem npoBeAeHUA MNIAHOBbIX MPOBEPOK
OCYLLECTBASIETCA pyKoBoAUTeNem YnpaBaeHua obpasoBaHUA nyTem npoBeaeHus
COOTBETCTBYHOLLMX NPOBEPOK.

MepuogMYHOCTL  MNPOBEAEHUA  MJIAHOBbIX  MPOBEPOK  OnpeaenseTcs
YnpasneHnem obpasoBaHMEM.

4.4. BHennaHoBble NPOBEPKM 3a cobntogeHnem Cneymannctamm NonoKeHum
HacToAwero AAMUMHUCTPATMBHOIO pPerfiaMeHTa npoBOAATCA pPyKOBOAMTENEM
YnpasneHna obpa3oBaHMEM WAM  €ro 3amMecTuTenem TMpu  NOCTYyNJAeHUn
nHpopmaumm o HecobnwageHun Cneumanuctamm TpebOBaHUN HaCTOALWLErO
AIMUHUCTPATMBHOIO  perfnameHta avMbo no  TpeboBaHMIO  OpraHoB
rocyapcTBeHHOM BN1ACTW, obnagarowmx KOHTPO/IbHO-HaA30PHbIMU
NO/IHOMOYUAMM, UK cyaa.

4.5. Mpu npoBepKe MOryT PacCMaTpMBATbCA BCE BOMPOCHI, CBA3aHHblE C
npeaocTaBleHUEeM MYHULUMMNANbHON YCAYyrM (KOMMNAEKCHble MNPOBEPKM), WM
BOMPOCHI, CBA3aHHble C MWCNOJNHEHWEM TOM WAM WMHOWM ALAMWHUCTPATUBHOM
npoueaypbl (TemaTuyeckme NPoBEPKK).
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4.6. Mpun HeobxoAMMOCTM B paMKax NpoBeAeHMs NPOBeEPKM PyKoBoautensa
YnpaBneHua obpasoBaHMEM UM €r0 3aMeCcTUTeIEM MOKET C034aBaTbcA paboyan
rpynna Ana paccMoTpeHua uHbopmaumum 06 MCNONHEHUMM  HACTOALLEro
AAMWUHUCTPATMBHOTO  pernameHTa M NOAFOTOBKE  MNpPeanoXeHWn  no
COBEpPLUEHCTBOBAHUIO  AeATeNbHOCTM  YnpasneHnem  obpasoBaHuem  no
npeaocTaBAEHNI0O MyHULMNANbHOMN YCYTH.

4.7. Cneymannct Hecet nepcoHa/bHYHO OTBETCTBEHHOCTb:

3a cobnopgeHMe nopsaka, B TOM 4uCne CPoKoB, GOpMbl, MNpuema U
perucTpaummn 4OKYMeHTOB OT 3aaBUTENS;

COOTBETCTBUE MPUHATLIX AOKYMEHTOB TpeboBaHMAM nyHKTOB 2.5.1 — 2.5.3
HacToAwero AGMUHUCTPATUBHOIO pernameHTa.

V. MOPAZAOK OBXANIOBAHUA AENCTBUIA (BE3OENCTBUA) CMELUAJIUCTA, A
TAK}E NPUHUMAEMOTO UM PELLEHUA NPU NPEAOCTAB/IEHUN
MYHULIMNANIBHOM YCNYTU

5.1. 3aaABuTenb MMeeT NpaBo Ha ob6)anoBaHWe aencTeui, besaencreua
CneumannctoB, NPUHATBLIX MPUKA30B B XOAEe NPeaoCTaB/leHUA MYHUUMNANbHOWN
ycnyru B gocygebHom u cyaebHom nopagke.

5.2. 3asBuTenb BnpaBe o06patutbcs B YnpaBneHue o6pa3oBaHMEM C
TpeboBaHMemM O NpenocTaBNEHUMU MHPOPMALMM U OOKYMEHTOB, CBA3AHHbIX C
npeaocTaBAeHMEM MYHULMNANBbHOM yCcnyrn, Heobxoammbix ana o6oCHOBAHUA U
paccMoTpeHuA Kanobbl Ha paencteuAa (6e3pencrteme), pelleHUAa, MNpPUKasbl
Cneunanuncros.

5.3. 3asBuTtenb Bnpase ob6rkanosBaTb AencTeuAa (6e3pencTene) U npuKasol B
aocyaebHom nopsaake.

Devicteua (6espencteme) CneumannctoB 0OXanyTcs  PYKOBOAUTENO
YnpasneHua obpasoBaHueM.

5.4. OcHoBaHMemM Ana Hayana npoueaypbl gocyaebHoro o6)kanoBaHuA
ABNAETCA NMCbMeHHoe obpalleHue (xanoba) 3ansutens.

[TuceMeHHbIe 00pallleHUs] HEe PAaCCMaTPUBAIOTCS PU OTCYTCTBUM B HUX:
dbaMmu aBTOpa MUCHbMEHHOTO OOpaIleHus;
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CBelIeHUI 00 oOkamyemMoMm JelcTBuu (Oe3aeiicTBUM), pelieHun (B 4eM
BBIPA3UJIOCh, KEM IPUHSITO);

MOJIMKCH aBTOPa MUCHMEHHOTO O0paIieHus;

MIOYTOBOTO aJipeca WU aJpeca 3JIEKTPOHHOUN MOYTHI, 10 KOTOPOMY JIOJKEH
OBITH HAIIPaBJIEH OTBET.

Ecnu B mnucbMeHHOM OOpallleHUM COAEPKATCS  HELEH3ypHbIE JIHOO
OCKOPOUTENBHBIC BBIPAXKEHUS, YTPO3bl KU3HU, 3J0POBBI0O U HUMYILECTBY JIFOOOTO
JIOJKHOCTHOTO JIMIA, @ TAK)KE YWICHOB €ro CEMbH, MMCbMEHHOE 00paIieHue MOKET
ObITh OCTaBJIEHO 0€3 OTBETa MO CYHIECTBY MOCTABICHHBIX B HEM BOMIPOCOB, a
3asBUTENIO,  HANpaBUBIIEMY [HCbMEHHOE  OOpallleHHe, COOOIIEHO O
HEJIOMYCTUMOCTH 3J710yIOTPEOICHUS TPABOM.

Ecnu TexcT mucbMeHHOTro 0OpallieHusl He MOANAaeTCs MPOYTEHUIO, OTBET Ha
HEro He JaeTcs, 0 YeM COOONIaeTCsl B T€UEHUE 7 JIHEW C MOMEHTa PETUCTpaliu
oOparnieHusi 3asBUTENIO, HAMpPaBUBIIEMY IMHCbMEHHOE OOpallleHHe, €ClIh €ro
dbamMmwiis W TOYTOBBIM aApec WIM aJpec JJIEKTPOHHOM TMOYTHI MOJIAIOTCS
MIPOYTEHHUIO.

Ecnu B muceMeHHOM oOpanieHuu 3asBUTENsT COAEPKHUTCS BOIPOC, Ha
KOTOPBIN 3asBUTEJIF0 MHOTOKPATHO JIAaBAJICh MUCHhbMEHHBIE OTBETHI 0 CYIIIECTBY B
CBSI3U C paHEe HaIpaBJsieMbIMU MUCHMEHHBIMU OOpaIEHUSMH, U NP STOM B HUX
HE MPUBOJSITCS HOBBIC JIOBOJBI WM OOCTOATENIHCTBA, PYKOBOJIUTEIb Y IPABICHUS
oOpa3oBaHHE€M WJIM €ro 3aMeCTUTE]Ib BIpaBe MPHUHATH  pEHICHUE O
0€30CHOBATEIIbHOCTH OYEPEIHOT0 MHUCHMEHHOTO OOpalieHus U MpeKpalieHUH
MEpPENuCcKu ¢ 3asBUTENEM N0 JaHHOMY Bompocy. O JaHHOM penieHuu
yBEJOMIIIETCS 3asBUTEIIb, HAIIPABUBIIINNA MHUCbMEHHOE OOpaIieHueE.

Eciu oTBeT mo cCyiiecTBy MOCTAaBICHHOTO B MHUCBMEHHOM OOpaIieHUH
BOIIPOCA HE MOXET OBbITh JaH 0e3 pasrialieHusl CBEACHHM, COCTaBISIOIMINUX
rOCYJapCTBEHHYIO WJIM HMHYIO OXpaHsieMylo (QeaepaqbHbIM 3aKOHOM TaiHY,
3asgBUTENIO, HaNpaBHBIIEMY NMCbMEHHOE OOpallleHHe, CcooO0Iaercs o
HEBO3MOHOCTH JIaTh OTBET IO CYIIECTBY IMOCTABJICHHOTO B HEM BOIIPOCAa B CBSI3U
C HEJIOMYCTUMOCTBIO Pa3TJIallleHHs] YKa3aHHBIX CBEICHUM.

5.5. B cnyuae, ecim B oOOpalleHUH COJIEPKATCA CBEICHHUS O
MOATOTaBJIMBAEMOM, COBEPIIAEMOM WUJIM COBEPIICHHOM MPOTUBOIIPABHOM JICSIHUH,
a TaKXke O JIMIe, €ro IMOATrOTaBIMBAOIIEM, COBEPIIAIOIIEM WU COBEPIIUBIINM,
oOparlleHue Mo IeKUT HAMPABIEHUIO B TOCYIapCTBEHHBIN OpraH B COOTBETCTBHUU C
€ro KOMIIETEHLIUEMN.

5.5. Tlo pe3ymbratam  pacCMOTPEHHS ITMCBMEHHOTO  OOpaIlieHHs
pykoBoauTeneM YTpaBiieHus oOpa3oBaHUs JTUOO €ro 3aMeCTUTENEM NMPUHUMACTCS
perieHre 00 yAOBJIETBOPEHUN TpeOoBaHUN oOpaTuBIIerocs Ju060 00 OTKasze B €ro
YAOBJIETBOPEHUMU.

5.6. Ecnim B pe3ynbrare pacCMOTpPEHUS MHCHMEHHOTO OOpalieHus OHO
MPU3HAHO OOOCHOBAaHHBIM, TO COOTBETCTBYIOUIUM JOJDKHOCTHBIM  JIUIIOM
MPUHUMAETCSl PEIICHUE O TMPUBJICUCHUH K OTBETCTBEHHOCTH B COOTBETCTBUH C
3aKOHOJaTeNbCTBOM Poccuiickoir @eneparun Cnenpanucra uid JAOJLKHOCTHOTO
JIU1a, OTBETCTBEHHOIO 3a JeHCTBUS (O€3/1eiCTBIE) U PEIICHHUS, OCYIIECTBIsIEMbIC
(TIpuHATHIE) B XO0J€ MPEIOCTABJICHUS MYHUIIMIAIBLHONW YCIYTM Ha OCHOBaHUU



17

HACTOSIIET0 AJMUHUCTPATUBHOTO PEIVIaMEHTa M MOBJEKIIUE 3a COOOM kanoly
0OpaTUBIIIETOCH.

5.7. IlucemeHHble OOpalleHus 3asBUTENEH pPAcCMaTPUBAIOTCA C YYETOM
BPEMEHHM MOJATOTOBKM OTBETa B CPOK, HE mpesblmarommid 30 nHEW ¢ MOMEHTa
NOJIydeHUs] OOpalieHus, B COOTBETCTBHM C MOPSAAKOM, YCTaHOBJIEHHBIM
®enepanbHbiM 3ak0HOM OT 02.05.2006 Ne 59-03 «O mnopsake paccMOTpPEHHS
oOpamennii rpaxnan Poccuiickoit deneparum» («Poccuiickas razera», Ne 95,
05.05.2006, «Cobpanue 3akoHomatenbcTBa PD», 08.05.2006, Ne 19, c1.2060,
«[lapnamentckas razera», Ne 70-71, 11.05.2006).

5.8. OOparuBmmiics BrOpaBe oOanoBaTh JeWcTBUS  (Oe3nelcTBHE)
JIOJDKHOCTHBIX JIMIl YTIpaBiieHUus: OOpa3oBaHMs, pELICHUs, NPUHITHIE B XOJI€
MPEIOCTABIICHUSI MYHUIIMIIAILHON YCIyTH, B CyJ€ B MOPSAKE, YCTAHOBICHHOM
['paxxanckuM mpoleccyalbHbIM KojekcoM Poccuiickoit denepanuu (Cobpanue
3akoHosatenbcTBa Poccuiickoit ®denepanun, 2002, Ne 46, ct. 4532; 2004, Ne 31,
cT. 3230).
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K aIMUHUCTPAaTUBHOMY PETJIAMEHTY
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npeaocTasneHuns YnpasneHmem obpasosaHus
agMMHUCTPaL MK CasHCKOro paitloHa MyHMLMNANbHOM ycayru
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cbop, aHanus, 0606LeHne M NOArOTOBKA
nHbopmaumm

Hanpas/iieHue 3aABUTE/0 OTBETA Ha
nucbmeHHoe obpalieHune, 1Mbo Bblgaya
MHPOPMALMOHHBIX (CNPaBOYHbIX) MaTepnanos
(npu NMYHOM ObpaLLeHUK)

KoHey,

KoHeyn




